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Course Code 1010022T Credit: 3 MM: 100 (Theory-40 +Practical-60)
Course To Understand the concept of counselling its stages, types, tools and competencies
Objectives of a counsellor.

- Acquiring knowledge about communication, its process and various aspects. - To

Familiarize with the roles and skill that are essential for counselling and communication

for social workers.
Course Able to develop an empathetic nature, skills and competencies required to deal with human
Outcomes beings in of need of counseling.

Able to understand the whole process of communication and its significance along with the
problems encountered
Able to utilize communication in enhancing their counselling skills as a social worker

Course Content

Unit 1 Introduction to Counselling
11 Counselling: Concept, Meaning, Definitions, Characteristics and Objectives
1.2 Counselling: Needs, Types and Principles
13 Counselling Related Concepts: Guidance, Psychotherapy, Advice and Instruction Tools and
1.4 Techniques of Counselling
Unit 2 Patterns related to Counselling
2.1 Process and Related Fields in Counselling
2.2 Counselling Situations: Developmental, Preventive, Facilitative, Crisis Intervention
2.3 Treatment Approaches in Counselling: Psychoanalytical, Person Centered and Gestalt
Therapy.
24 Ethical Issues and Obstacles in Counselling
Unit 3 Communication
3.1 Communication: Concept, Meaning, Definitions, Characteristics Need, and Levels Types of
3.2 Communication: Formal, Informal, Interpersonal, Intrapersonal, Group and Masses
Components and Process of Communication
3.3 Problems in Communication: Communicator Related, Receiver Related, Channel , Related and
34 Environment Related.
Unit 4 Development Communication
4.1 Development Communication: Concept, Meaning, Definitions, Characteristics and Scope
Classification of Development Communication: Behavior Change
4.2 Communication, Information Education Communication, Participatory Communication and
ICT Communication Planning: Need and Steps in Communication Planning Role of
4.3 Communication Planner in Communication Planning
4.4
Unit 5 Role of Communication in Social Work
5.1 Mass Communication and Mass Media
5.2 Communication with Individual and Groups
53 Effective Counselling Skills for Social Worker

5.4

Effective Communication Skills for Social Worker
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